
City of Euless
Privacy Policy

The City of Euless Utility Billing Office is
committed to the privacy of its customers. All
City employees are responsible for safeguarding
customer information and such information is
used for business purposes only. Customers may
control the release of account information except
as required by Texas Utilities Code Ch. 182. The
City of Euless Utility Billing Office strives to
ensure that the information obtained and used is
accurate.

Customer Driver's License and Social Security
numbers are used for identification purposes
only. When a customer asks for account
information, whether via phone or in person,
he/she may be asked to verify one or both of
these numbers. If a customer's spouse or
roommate asks for information on the account,
whether via phone or in person, he/she may be
asked to verify one or both of their Driver's
License or Social Security numbers.

Customer information may be used by a third
party collection agency contracted with the City
of Euless to collect delinquent accounts.
Someone outside the City of Euless may request
customer information. Under Texas Utilities
Code Ch. 182, individuals/consumers may sign a
confidentiality form or send a written
confidentiality request. If such a request is
received, information such as customer address,
telephone number, and consumption
information will not be released except to a
consumer reporting agency, other utility
companies or any state or federal government
and their subcontractors.

Information entered into the Customer Master
files remains in the account database and is only
accessible to authorized staff working for the City
of Euless. All written information including
copies is secured within the Utility Billing Office
and shredded for destruction.

AUTHORIZATION TO RELEASE INFORMATION: The
City of Euless can withhold the release of your
residential consumption, address, and telephone
number with your written authorization. Please
indicate your preference by placing an X in the
appropriate blank.

Name _____________________________________

___ Do not release my consumption, address, or phone
number.

Return this form with your bill payment or mail to:
201 N. Ector Dr. Euless, TX 76039.

Try the Euless Family Life
Center for Free
300 W. Midway Drive

Try us for Free! Come discover all the amenities at the
Euless Family Life Center. Drop by the center on Friday,
January 8 and receive a free day pass to use the facility.
This is good for the fitness center, gymnasium, walking
track, natatorium and senior center (ages 60+). Classes
are not included. Please call 817-685-1666, Recreation
Center or 817-685-1671, Senior Center for additional
information.

Membership Opportunities
Available 

The Euless Family Life Center offers both 3 and 12
month membership plans. Membership plans are
available that also include the Natatorium as well as
the option to include childcare. All plans include the
use of the fitness center for ages 16+ (ages 12-15 may
use the fitness center when accompanied by a
designated adult guardian age 16+). For membership
plans and information visit www.eulesstx.gov/
pacs/memberships.htm. Come by and take a tour!
We'd love to show you our facility.


